evelyn

We have become aware that there have been a number of letters and emails circulating recently
in respect of Rowanmoor Personal Pensions Limited - In Administration (‘(RPPL’), purporting to be
from the Chartered Trading Standards Institute (‘CTSI"). The correspondence in question advises:

- Anescrow search has been conducted and there are funds held in your name
- A proof of debt form should be issued to the CTSI
- To pay a percentage of funds advised to be in escrow to allow release of the full balance

We have been in communication with CTSI and can confirm that this a scam and no personal
data or funds should be provided.

Please find a link from the CTSI website in respect of the scam and what action you should follow:
https.//www.tradingstandards.uk/news-policy/news-room/2022/bogus-mail-and-email-
insurance-scam-impersonating-ctsi-continues-to-target-the-public/

If you receive an unsolicited call or correspondence from someone claiming to be from
Rowanmoor Personal Pensions Limited, Evelyn Partners LLP, Alltrust or any other company
claiming to be involved in RPPL's administration, please contact us immediately. Please remain
alert to the possibility of fraud.
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